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Policy priorities for improving Global Innovation Index score and innovative performance in

upper-middle-income countries: Implications for Armenia
Gayane Tovmasyan, Svetlana Dallakyan, Anna Makaryan, Verej Isanians, Hamlet Mkrtchyan,

Harutyun Sargsyan, Svitlana Bilan

Problems and Perspectives in Management 2025 569 - 583
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The Analysis of the Global Innovation Index: Failing Performance of the Upper-Middle Income

Nations and Implications for Armenia
Gayane R. Tovmasyan, Svetlana A. Dallakyan, Harutyun S. Sargsyan, Anna R. Makaryan

Big Data and Artificial Intelligence for Decision-Making in the Smart Economy 2025 151-160
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Revitalizing Armenia’s Cultural Heritage: The Role of Digital Technologies in Sustainable

Cultural Tourism
Gayane R. Tovmasyan, Svetlana A. Dallakyan, Anna R. Makaryan

Advances in Science, Technology and Innovation 2025 245-249
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Evaluating the Motivation of University Staff and Their Satisfaction Level with Their Job
Gayane Tovmasyan, Khachatur Ghazeyan, Yuriy Bilan

Springer Proceedings in Business and Economics 2025 353-371
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Higher education in Armenia adopting Al and digital technologies: Students' experiences and
perspectives

Gayane Tovmasyan

Issues in Educational Research 2025 798-817
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Tourist attitudes towards SDGS and sustainable development: Evidence from Armenia
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Innovative Marketing 2025 155-170
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The Role of Tourism Clustering in Achieving ESG Principles in the Republic of Armenia
Gayane R. Tovmasyan, Svetlana A. Dallakyan

Advances in Science, Technology and Innovation 2025 415-420
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Shaping the Education for Industry 4.0 Toward Sustainability and Green Practices: Case
Study from Armenia

Gayane R. Tovmasyan, Khachatur A. Ghazeyan

Advances in Science, Technology and Innovation 2025 509-514
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EVALUATING THE ROLE OF SUSTAINABLE TOURISM IN REGIONAL DEVELOPMENT: EVIDENCE
FROM ARMENIA

Gevorgyan Marine, Tovmasyan Gayane
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DENTAL TOURISM DEVELOPMENT PERSPECTIVES IN ARMENIA
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Smart Solutions towards Sustainable Development of Cities. Analysis of International and
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Gayane Tovmasyan, Tatul Mkrtchyan
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The Impact of Digital Technologies on Tourists’ Travel Choices and Overall Experience
Gayane Tovmasyan, Yuriy Bilan, Svetlana Dallakyan
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Factors that influence domestic tourism demand: Evidence from Armenia
Gayane Tovmasyan
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The impact of Covid-19 on education quality and learning efficiency in universities: Evidence
from Armenia
Gayane Tovmasyan, Davit Hakhverdyan, Tatul Mkrtchyan, Arsen Petrosyan

Issues in Educational Research 2022 1623-1642
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Journal of Liberty and International Affairs 2022 83-98
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